Since starting operations in 1975, we have always focused on putting our travelers first in
everything we do. Our number one priority is the safety and well-being of our guests. Along with
our motorcoach partner, Arrow Stage Lines, we have confidently implemented the following
temporary policies and procedures to put your health first, get back on the road and continue to
help others discover the wonder and majesty of God’s creation through travel.
 Motorcoach tours will be limited to 50% capacity.
 To encourage social distancing, motorcoaches will be limited to a maximum of 26 		

travelers.
 Travelers will receive a full refund on all motorcoach tours, for any reason, up until the day 		

		

before departure.

 Travelers will be required to bring their own mask but will be optional to wear on the 			

motorcoach.
 Limiting the capacity of the motorcoach will ensure social distancing, but 			

certain vendors (attractions, hotels, restaurants, etc.) may require wearing a mask.
 Travelers will be required to sign a waiver limiting liability and acknowledging good personal 		

health prior to beginning your tour.
 Tour Drivers and Tour Directors will be required to maintain proper social distancing by 		

limiting contact with passengers.
 Hand sanitizer and disinfectant wipes will be available on the motorcoach and available 		

to all guests. Tour Drivers and Tour Directors will pay close attention to the sanitization of 		
commonly touched areas throughout each day. 			
 If a passenger or driver starts showing 		
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* Because your health and safety is our number 		
one priority, the above policies are in effect 		
on all motorcoach tours until January 1, 2021.
Any update for tours after this date will be made
in the COVID-19 section on our website under the
FAQ tab.
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symptoms of an illness while on a multi-day
tour, Arrow Stage Lines and Moostash 		
Joe Tours will be notified immediately. Action
will be determined on a case-by-case basis.

