Care

CLEAN

The International Motorcoach Group (IMG), North America’s premier motor
coach network, continues with our longstanding commitment to providing a clean
environment for both employees and guests while aboard certified members’
motorcoaches. Our “Clean Care” guidelines have been developed to meet or
exceed the guidelines* set forth by the CDC, as well as the recommendations of the
travel industry and the medical community.
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V EH IC L E P R EPAR ATI O N
Prior to every trip, IMG Operators will clean
and disinfect each vehicle.
• Clean surfaces
• Use EPA/CDC approved disinfectants
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WH ILE T RAV EL I NG

While traveling, critical touch points will be
cleaned and sanitized.
• Sanitize high touch areas
• Use EPA/CDC approved disinfectants
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A DDIT I ONAL C L E ANI NG
Vehicles will be subject to deeper cleaning
and sanitizing at planned intervals, including
enhanced deep cleaning, disinfecting, and
sanitizing procedures to supplement daily
cleaning.
• Scheduled at regular intervals
• Supplement daily cleaning routines
• Focused on disinfecting & sanitizing

*As at May 15, 2020
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PERSONAL PROT ECT IVE EQUIPMENT ( P P E)
IMG Operators provide drivers, cleaning
staff and other employees that interact with
motorcoaches recommended PPE.
• Coach Cleaners/Maintenance
• Drivers & Guides
• Support Staff (as appropriate)
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SOCIAL DISTANCING

We encourage customers to have open
dialogue with member companies regarding
their groups needs, including any social
distancing desires, to ensure passenger
comfort within the vehicles.
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SHARED RESPONSIBILIT Y
Passengers & Guests can participate in safety
precautions by following CDC Guidelines• Wash hands often and avoid touching your
eyes, nose, and mouth with unwashed hands.
• Cover your mouth and nose with a cloth face
cover when around others.
• If you are sick, think you may be sick, have
been exposed to someone who is sick, or
have a temperature, do not travel.

